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Many probation officers (POs) are having 
difficulty managing the large number of 

probation clients assigned to them, and client-to-
PO ratios of 100:1 and 125:1 are not uncommon. 
This situation strains state probation systems, and 
can lead to decreased public safety and increased 
offender recidivism.

The AB Kiosk™ increases the effectiveness of 
probation officers by fully automating all pretrial  
and probation check-ins for low-risk offenders. 
In effect, the AB Kiosk creates a full probation-
monitoring system that both streamlines and 
strengthens check-ins for low-risk offenders while 
forging closer supervision of high-risk offenders. 
Perhaps most importantly, it enables POs to 
separate low- and high-risk offenders throughout the 
probation process, thereby reducing the likelihood 
that low-risk offenders will be negatively influenced 
by high-risk offenders. The Kiosk can be located 
in the lobby outside the secure area of a jail or 
courthouse, eliminating the need for staff to clear 
dozens of people a day.

AB Kiosks measurably increase  
the productivity and effectiveness of  
probation officers in several ways:

• Separates low-risk probationers from high-risk 
probationers

• Presents offender-specific probation  
questions, and integrates the answers into the 
offender’s file

• Fully monitors low-risk offenders, reducing the 
need for face-to-face meetings 

• Enables low-risk offenders to check-in 24/7 
on any AB Kiosk in their jurisdiction, with less 
intrusive impact on their daily life 

• Simplifies tracking and updating of client contact 
information

• Allows POs to focus their efforts on higher-risk 
probationers that require direct supervision 

Fully Automated  
Pretrial and Probation  
Monitoring for  
Low-Risk Offenders
Increase the Productivity and 
Effectiveness of Your Probation Officers
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Getting Started
A probation officer can upload his or her list of 
probationers into the Kiosk’s Offender Management 
System in just a few minutes. POs can then segment 
their lists by assigning clients to specific check-in 
frequencies and customizing the monitoring/check-in 
process to their style of supervision:

Use the Kiosk to ask questions of probationers: 

• Employment status
• Changes to address, phone number or email address
• Use of drugs or alcohol
• Adherence to conditions of probation
• Recording of UA, oral swab, and sweat patch results

- Answers to questions are automatically uploaded to  
the probationer’s file 

- Conduct randomized alcohol screenings using  
the Kiosk 

- Use the Kiosk’s Offender Management System to 
prepare reports by offender or by groups 

- Track probation compliance at the state, local or 
probation officer level 

The AB Kiosk is highly secure and tightly integrated  
with its Offender Management Software Program. 
Because of its autonomy, the AB Kiosk removes the 
busy work from the responsibilities of probation officers 
and provides an effective means of tracking the success 
of the probation programs.

Autonomous Functions of  
the Kiosk
- Sends notifications to probationers to check-in at an 

appointed time or session

- Uses biometric fingerprint authentication to confirm the 
probationer’s identity

- Captures video recordings of each check-in

- Delivers questions to probationers and captures 
their responses in the Kiosk’s offender-management 
software program

- Issues a time-stamped receipt to the probationer

- Randomly conducts breathalyzer screenings for 
alcohol when required

- Allows for alcohol monitoring through a breath alcohol 
screening automatically conducted by the AB Kiosk 
should bond conditions require it 

- Alerts the PO when a check-in is missed, or an alcohol 
screening is positive

- Updates probationers’ records after each check-in

The AB Kiosk can be used as a full probation-
monitoring platform for low-risk offenders. By completely 
automating the process for a large portion of a PO’s 
workload, the AB Kiosk makes POs more effective, 
enhancing the safety of the community and reducing 
offender recidivism.

For more information about the AB Kiosk, or to 
arrange a demo, please contact Michael Noel at 
Precision Kiosk Technologies:

mnoel@precisionkiosktechnologies.com 
Office: 651-383-1215

Mobile: 612-940-8000 
www.ABKiosk.com


